
Training FAQs 

What are STHI participants' responsibilities? 

With their case manger's help, individuals are responsible for: 

• Completing forms and requests to get ID/vital documents

• Meeting the terms of their lease
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EX: "Good neighbor'' clause re: noise, commerce, unapproved animals or roommates ...

• Create and carry out a plan to secure their second year of housing (e.g., assume their lease, transfer

to a group home/long-term care facility, live with family, etc.)

Don't STHI residents have to get a job? 

No, not as a condition to get housed. Yet, "self-support is a natural outcome of Housing First. We see in 

other cities that once an individual gets secure, stable housing and the services they need (which include 

any eligible benefits), they start contributing. If they have an income, they're required to spend up to 30% 

on their housing. Once settled, many folks will go back to work." Source: Aaron Spiegel, GIMA 

Residents will get the support they need to find and keep a Job and/or get necessary Job training for 

better wages. However, some people may not be able to get and keep a job until they have progressed 

in their recovery/treatment. Other residents may receive monthly checks from SSDI (Social Security 

Disability Income) SSI (Supplemental Security Income) and be subject to those earnings limits. 

Does STHI require residents to attend: -- Doctor appointments? 
-- Medical, addiction or mental health treatment? 

STHI case mgrs. will encourage but not force. "Studies have shown that when consumers have choices 

in the interventions they receive, they adhere to treatment plans and are less likely to drop out." * 

What evidence is there that "Housing First" is better than the "Treatment First" 
approach? 

In the National Low Income Housing Coalition article, The Evidence is Clear: Housing First Works: 

https://nlihc.org/sites/default/files/Housing-First-Evidence.pdf 

A review of 26 studies shows that, compared to Treatment First programs, Housing First programs: 

• Decreased homelessness by 88%, compared with 47% decrease with Treatment First

• Increased housing stability (number of days continuously housed) by 41%,

• Reduced hospitalization and ER use.

In Indy, permanent supportive housing programs funded by the Housing to Recovery Fund since 

2021, report that 97% of residents have remained housed for 12 or more months and 76% have 

attended primary care and behavioral (mental) health appointments and/or addiction recovery 

counseling. 

Other studies on Housing First programs show these results: 

Veterans HF Programs: Since 2010, veteran homelessness has decreased by over 52%, and 83 

communities and three states have effectively ended homelessness. 








